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AMENDMENTS TO THE CLAIMS: 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

I. -10. (canceled) 

II. (currently amended) A server computer sending a virtual character in the 
form of data to a client computer through a network, the server computer comprising: 

communication means connected to said network for communicating with said 
client computer; 

identification means connected to said communication means for identifying a 
user ttsk*g-of said client computer, based on data- user information received from said 
client compute r, from a plurality of possible users ; 

providing means connected to said communication means for providing a service 
to said identified user according to a request from said identified user; 

history storage means connected to said providing means for storing a service 
history of services provided to paid for each of the plurality of possible use? users ; 

storage means for storing data representing the virtual character changeable in 
figure based on said service history of services provided of the identified user ; and 

sending means connected to said communication means, said identification 
means, said history storage means and said storage means, for sending the data 
representing the virtual character having its figure changed bas e d on the history of 
servic e s provid e d to the identified user identified by said identification m e ans, to the 
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cliont computer used by s aid identified us e r . 

12. (currently amended) The server computer according to claim 11, wherein 
said history storage means includes means for storing the history of services provid e d to 
said user as history points that are calculated by adding up points prescribed for each kind 
of said services service , and said virtual character is changeable in figure based on said 
history points. 

13. (currently amended) The server computer according to claim 11, further 
comprising determining means connected to said communication means for determining 
a data format with which said client computer is able to output, wherein 

said sending means includes means for transforming the data repres e nting the 
virtual character having its figure changed based on the service history of services 
provided to the user identified by said identification means to said data format 
det e rmined by said determining; means, to send to o f the identified user into the 
determined data format, and sending the transformed virtual character to the client 
computer used by said identified user. 

14. (currently amended) The server computer according to claim 11, wherein 
said providing means includes means for providing information to said user 

according to a request from said identified user, and 

said history storage means includes means for storing the history of services 
provid e d to said us e r said information after classifying the services within the history said 
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information into categories, 

said server computer further comprising preference information storage means 

connected to said history storage means for generating and storing preference information 

of said identified user based on said history with the services classified into the 

categories. 

15. (currently amended) The server computer according to claim 14, wherein 
said storage means includes means for storing data including a plurality of virtual 
characters , said plurality of virtual characters each being changeable in figures based on 
said service history of services provided , 

said server computer further comprising character select means connected to said 
preference information storage means and said storage means for selecting one of said 
plurality of virtual characters based on said ttsei^preference information, wherein 

said sending means includes means for sending the data representing the virtual 
character selected by said character select means having its figure changed based on the 
history of services provided to th e user identified by said identification m e ans, to the 
client computer used by said selected virtual character having its figure changed based on 
said service history for said identified user. 

16. (currently amended) The server computer according to claim 14, further 
comprising: 

motion data storage means for storing motion data for implementation of a motion 
of said virtual character in the client computer, said motion being for displaying a 
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questionnaire to a user at said client computer and for sending an answer to th e 
questionnaire back to said server computo r the plurality of possible users at respective 
client terminals and for prompting said plurality of possible users to answer the 
questionnaire ; and 

user select means connected to said preference information storage means for 
selecting a user bas e d on the preferenc e information stored in said preference information 
storag e means the identified user from among the plurality of possible users based on 
preference information of the plurality of possible users and a content of said 
questionnaire, wherein 

said sending means includes means , when the user selected by said user select 
means is th e user identified by said identification means, for sending the data 
representing the virtual character having its figure changed based on the service history 
of services provided to said selected user and the data for implementation of said motion 
stored in said motion data storage means, to the cli e nt computer used by said selected 
ttse rfor the identified user selected by the select means and the motion data of the virtual 
character . 

17. (currently amended) The server computer according to claim 14, further 
comprising: 

motion data storage means for storing motion data for implementation of a motion 
of said virtual character in the client computer, said motion being for prompting a user 
promoting the plurality of possible users at respective client terminals to access 
advertisement information; and 
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user select means connected to said preference information storage means for 
selecting a user based on the preference information stored in said preference information 
storage m e ans the identified user from among the plurality of possible users based on 
preference information of said plurality of possible users and a content of said 
advertisement information, wherein 

said sending means includes means , when the user sel e cted by said us e r select 
means is the user identified by said id e ntification means, for sending the data 
r e pr e senting the virtual character having its figure changed based on the history of 
services provided to said s e lected user and th e data for implementation of said motion 
stored in said motion data storage means, to the client computer used by said select e d 
ttse fsaid service history for the identified user selected by the select means and the 
motion data of the virtual character . 

18. (currently amended) The server computer according to claim 11, further 
comprising motion data storage means for storing motion data for implementation of a 
motion of said virtual character in the client computer, wherein 

said sending means includes means for sending the data r e presenting the virtual 
character having its figure changed based on the service history for said identified user 
and the motion data of said virtual characte r of services provided to the user identified by 
said identification means and the data for implem e ntation of said motion stored in said 
motion data storag e m e an s , to the client comput e r used by said identifi e d us e r . 

19. (currently amended) The server computer according to claim 18, wherein 
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said history storage means includes means for storing th e history of s e rvices provid e d to 
said user as history points obtained by adding up points prescribed for each kind of $m4 
services, and 

the motion to be implemented in said client computer is determined according to 
said history points. 

20. (currently amended) The server computer according to claim 18, wherein 
said motion is determined according to said history of services provided points and is for 
displaying a questionnaire to a -said identified user m through said client computer and for 
sending an answer input by said user back to said server compute r prompting said 
identified user to answer the questionnaire . 

21. (currently amended) A virtual character sending method in a server 
computer for sending a virtual character in the form of data to a client computer through a 
network, comprising the steps of: 

identifying a user using of said client computer^ based on data -user information 
received from said client compute r, from a plurality of possible users ; 

providing said identified user with a service according to a request from said 
identified user; 

storing a service history of services provided to said for each of the plurality of 
possible users user; 

preparing data representing th e ^ virtual character changeable in figure based on 
said service history of services provided of the identified user ; and 

7 

1044963 



YOKOGAWA 

Application No. 09/885,958 
March 1, 2006 

sending the data repr e s e nting the virtual character having its figure changed bas e d 
on the history of services provided to the identified user identified in said stop of 
id e ntifying th e user, to the client computer used by said id e ntified user . 

22. (currently amended) The virtual character sending method according to 
claim 21, wherein 

said step of storing the -said service history of services includes the step of storing 
the history of services provided to said user as history points that are calculated by adding 
up points prescribed for each kind of said services service , and 

said virtual character is changeable in figure based on said history points. 

23. (currently amended) The virtual character sending method according to 
claim 21, further comprising the step of determining a data format with which said client 
computer is able to output, wherein 

said step of sending the data representing the said virtual character includes the 
step of transforming the data r e presenting the virtual character having its figure changed 
based on the -said service history of servic e s provided to the user identified in said st e p of 
identifying the user to said data format determined in said step of d e termining the data 
format, to send to the for said identified user into said determined data format, and 
sending the transformed virtual character to said client computer used by said identified 
user. 

24. (currently amended) The virtual character sending method according to 
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claim 21, wherein 

said step of providing the service includes the step of providing information to 
said user according to a request from said identified user, 

said step of storing ike -said service history of service s provided includes the step 
of storing th e history of services provid e d to said user said information after classifying 
the services within th e history said information into categories, 

said virtual character sending method further comprising the step of generating 
and storing preference information of said identified user based on said history with the 
services classified into the categories. 

25. (currently amended) The virtual character sending method according to 
claim 24, wherein 

said step of preparing the data representing the said virtual character includes the 
step of preparing data including a plurality of virtual characters , said plurality of virtual 
characters b e ing each being changeable in figures based on said service history-ef 
s e rvice s provided , 

said virtual character sending method further comprising the step of selecting one 
of said plurality of virtual characters based on said use^preference information, wherein 

said step of sending the data representing the said virtual character includes the 
step of sending the data representing the virtual character selected in said step of selecting 
on e of th e virtual characters having its figure changed based on th e history of s e rvices 
provided to the user identified in said step of identifying the user, to the client computer 
used by said selected virtual character having its figure changed based on said service 
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history for said identified user. 

26. (currently amended) The virtual character sending method according to 
claim 24, further comprising the steps of: 

preparing motion data for implementation of a motion of said virtual character in 
the client computer, said motion being for displaying a questionnaire to a user at said 
client computer and for sending an answer to the questionnaire back to said server 
compute r the plurality of possible users at respective client terminals and for prompting 
the plurality of possible users to answer the questionnaire ; and 

selecting a user based on the preference information stored in said step of storing 
the pref e renc e information the identified user from among the plurality of possible users 
based on preference information of said plurality of possible users and a content of said 
questionnaire, wherein 

said step of sending the data repres e nting the virtual character includes the stepr 
when the user selected in said step of selecting the user is the user identified in said st e p 
of id e ntifying the user, of sending the data repr es enting of sending the virtual character 
having its figure changed based on the history of services provided to said selected user 
and the data for implementation of said motion prepared in said step of preparing the data 
for implementation of the motion, to the client computer used by said selected use r said 
service history for the identified user selected in said selecting step and the motion data 
of said virtual character . 

27. (currently amended) The virtual character sending method according to 
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claim 24, further comprising the steps of: 

preparing motion data for implementation of a motion of said virtual character in 
the client computer, said motion being for prompting a user promoting the plurality of 
possible users at respective client terminals to access advertisement information; and 

selecting a user based on the prefer e nce information stored in said step of storing 
th e preference infonnation the identified user from among the plurality of possible users 
based on preference information of said plurality of possible users and a content of said 
advertisement information, wherein 

said step of sending the data r e pr e senting the said virtual character includes the 
step , when the user selected in said step of s electing the user is the user id e ntified in said 
step of id e ntifying th e user, of sending th e data representing the virtual character having 
its figure changed based on the history of services provided to the selected user and the 
data for implementation of said motion prepar e d in said step of preparing the data for 
implementation of the motion, to the client comput e r used by said sel e cted use r said 
service history for the identified user selected in said selecting step and the motion data 
of said virtual character . 

28. (currently amended) The virtual character sending method according to 
claim 21, further comprising the step of preparing motion data for implementation of a 
motion of said virtual character in the client computer, wherein 

said step of sending the data repres e nting the said virtual character includes the 
step of sending the data representing the virtual character having its figure changed based 
on the history of services provided to th e user identified in said step of identifying the 
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user and the data for implementation of said motion prepared in s aid st e p of preparing the 
data for implementation of the motion, to the client computer used by said identified 
ttse fsaid service history for said identified user and the motion data of said virtual 



29. (currently amended) The virtual character sending method according to 
claim 28, wherein 

said step of storing the service history of services provided includes the step of 
storing the history of services provided to said user as history points obtained by adding 
up points prescribed for each kind of sakl-services, and 

the motion to be implemented in said client computer is determined according to 
said history points. 

30. (currently amended) The virtual character sending method according to 
claim 28, wherein said motion is determined according to said history of services 
provided points and is for displaying a questionnaire to a -said identified user i» through 
said client computer and for sending an answer input by said user back to said server 
compute r prompting said identified user to answer the questionnaire . 

31. (currently amended) A computer readable recording medium recording a 
program for implementation of a virtual character sending method in a server computer 
for sending a virtual character in the form of data to a client computer through a network, 
the virtual character sending method comprising the steps of: 



character. 
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identifying a user using of said client computer^ based on data -user information 
received from said client compute r, from a plurality of possible users ; 

providing said identified user with a service according to a request from said 
identified user; 

storing a service history of services provided to said for each of the plurality of 
users user; 

preparing data representing the a_virtual character changeable in figure based on 
said service history of services provid e d of the identified user ; and 

sending the data representing the virtual character having its figure changed based 
on th e history of services provided to the identified user identified in said step of 
identifying the user, to the client computer used by said id e ntified user . 



32. (currently amended) The recording medium according to claim 31, 
wherein 

said step of storing ike -said service history of services provided includes the step 
of storing the history of services provided to said user as history points that are calculated 
by adding up points prescribed for each kind of said services service , and 

said virtual character is changeable in figure based on said history points. 



33. (currently amended) The recording medium according to claim 3 1 , 
wherein 

said virtual character sending method further comprises the step of determining a 
data format with which said client computer is able to output, and 
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said step of sending th e data repres e nting the said virtual character includes the 
step of transforming the data representing the virtual character having its figure changed 
based on the -said service history of servic e s provided to the user id e ntified in said stop of 
identifying the user to said data format determined in said step of determining tho data 
format, to s e nd to th e for said identified user into said determined data format, and 
sending the transformed virtual character to said client computer used by said identified 
user. 



34. (currently amended) The recording medium according to claim 31, 
wherein 

said step of providing the service includes the step of providing information to 
said user according to a request from said identified user, 

said step of storing tbe -said service history of s e rvices provided includes the step 
of storing the history of servicesprovided to said user said information after classifying 
the services within the hi s tory said information into categories, and 

said virtual character sending method further comprises the step of generating and 
storing preference information of said identified user based on said history with the 
services classified into th e categories. 



35. (currently amended) The recording medium according to claim 34, 
wherein 

said step of preparing the data representing the said virtual character includes the 
step of preparing data including a plurality of virtual characters , said plurality of virtual 
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characters being chang e abl e each being in figures based on said service history-of 
services provid e d , 

said virtual character sending method further comprises the step of selecting one 
of said plurality of virtual characters based on said ttsef-preference information, and 

said step of sending the data representing the said virtual character includes the 
step of sending the data repres e nting th e virtual character sel e ct e d in said step of s e lecting 
one of the virtual characters having its figure changed based on the history of services 
provided to the user identified in said step of identifying th e user, to the client computer 
used by said selected virtual character having its figure changed based on said service 
history for said identified user. 

36. (currently amended) The recording medium according to claim 34, 
wherein said virtual character sending method further comprises the steps of: 

preparing motion data for implementation of a motion of said virtual character in 
the client computer, said motion being for displaying a questionnaire to a user at said 
client computer and for sending an answer to the questionnaire back to said serv e r 
comput e r the plurality of possible users at respective client terminals and for prompting 
the plurality of possible users to answer the questionnaire ; and 

selecting a user bas e d on the prefer e nce information stored in said step of storing 
the preference information the identified user from among the plurality of possible users 
based on preference information of said plurality of users and a content of said 
questionnaire, and 

said step of sending the data representing th e virtual character includes the step? 
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when th e user s e lected in said step of selecting the user is the user identified in said step 
of identifying the us e r, of sending the data representing of sending the virtual character 
having its figure changed based on the history of s e rvices provided to said selected us e r 
and the data for implementation of said motion prepared in said st e p of preparing the data 
for implementation of the motion, to the client computer used by said sel e cted use r said 
service history for the identified user selected in said selecting step and the motion data 
of said virtual character . 

37. (currently amended) The recording medium according to claim 34, 
wherein said virtual character sending method further comprises the steps of: 

preparing motion data for implementation of a motion of said virtual character in 
the client computer, said motion being for prompting a user promoting the plurality of 
possible users at respective client terminals to access advertisement information; and 

selecting a user based on the preference information stored in said step of storing 
the preference information the identified user from among the plurality of possible users 
based on preference information of said plurality of possible users and a content of said 
advertisement information, and 

said step of sending the data representing the said virtual character includes the 
step , when the user selected in said step of selecting th e user is the user identified in said 
step of id e ntifying the user, of sending the data representing the virtual character having 
its figure changed based on th e history of services provided to said s e l e cted user and the 
data for implementation of said motion prepared in said step of preparing the data for 
implementation of th e motion, to th e client computer used by said s e lected use r said 
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service history for the identified user selected in said selecting step and the motion data 
of said virtual character . 

38. (currently amended) The recording medium according to claim 31, 
wherein said virtual character sending method further comprises the step of preparing 
motion data for implementation of a motion of said virtual character in the client 
computer, and 

said step of sending the data representing the said virtual character includes the 
step of sending the data representing the virtual character having its figure changed based 
on the history of services provided to the user identified in said step of identifying the 
user and the data for implementation of said motion pr e par e d in said st e p of preparing the 
data for implementation of the motion, to the client computer used by said identified 
ase fsaid service history for said identified user and the motion data of said virtual 
character . 

39. (currently amended) The recording medium according to claim 38, 
wherein 

said step of storing the service history of services provided includes the step of 
storing the history of services provided to said user as history points obtained by adding 
up points prescribed for each kind of sakl-services, and 

the motion to be implemented in said client computer is determined according to 
said history points. 
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40. (currently amended) The recording medium according to claim 38, 
wherein said motion is determined according to said history of services provided points 
and is for displaying a questionnaire to a- said identified user m through said client 
computer and for sending an answer input by said user back to said server 
compute r prompting said identified user to answer the questionnaire . 

41. (new) The server computer as in claim 1 1 wherein the figure of the 
virtual character is changed based on an amount of usage of the services by the user. 

42. (new) The method as in claim 21 wherein the figure of the virtual 
character is changed based on an amount of usage of the services by the user. 

43. (new) The recording medium as in claim 31 wherein the figure of the 
virtual character is changed based on an amount of usage of the services by the user. 

44. (new) The server computer as in claim 11, where the virtual character is 
capable of additional functions based on an amount of usage of the services by the user. 

45. (new) The method as in claim 21, where the virtual character is capable 
of additional functions based on an amount of usage of the services by the user. 

46. (new) The recording medium as in claim 31, where the virtual character is 
capable of additional functions based on an amount of usage of the services by the user. 
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47. (new) A method of operating a server to transmit a virtual character in the 
form of data to a client computer through a network, the method comprising: 

storing for one particular user a plurality of categories of different services, each 
of the categories of different services having a plurality of different levels; 

storing a different virtual character for each of the different levels of each of the 
categories; 

selecting one of plurality of categories based on respective scores associated with 
the categories of services, each respective score associated with one of the categories of 
services representing an amount of services in that category that have already been 
provided to the user; and 

selecting one of the levels of the selected category based on score of the selected 
category; and 

transmitting the virtual character to the client computer based on the selected 
category and the selected level of that selected category. 

48. (new) The method of claim 47 further comprising receiving user input 
requesting a service after the virtual character has been transmitted, and increasing the 
score of one of the categories as a result of receiving the user input requesting the service. 

49. (new) The method of claim 47 further comprising receiving user input 
providing answer to a questionnaire after the virtual character has been transmitted, and 
increasing the score of one of the categories as a result of receiving the user input 
providing the answer to a questionnaire. 
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50. (new) The method of claim 47 further comprising receiving user input 
requesting access to advertising material after the virtual character has been transmitted, 
and increasing the score of one of the categories as a result of receiving the user input 
requesting access to advertising material. 

51. (new) The method of claim 48 wherein the score of one of the categories 
is increased so that a different virtual character is transmitted to the client computer than 
the previously transmitted virtual character. 

52. (new) The method of claim 49 wherein the score of one of the categories 
is increased so that a different virtual character is transmitted to the client computer than 
the previously transmitted virtual character. 

53. (new) The method of claim 50 wherein the score of one of the categories 
is increased so that a different virtual character is transmitted to the client computer than 
the previously transmitted virtual character. 
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